How To Mobile Deposit
Thank you for using our mobile deposit feature. Follow along with the guide below to learn
how to install and enroll in TACU Mobile Deposit. Screenshots were taken using an Android
smartphone, but the process is the same on an iPhone, iPad or Android tablet.
Step 1: Install Squirrel RDC from the Google Play or App Store
After installation you may hide the Squirrel RDC App from
your homescreen as you will not need to access this app
to use Mobile Deposit, but it will need to remain on your
device.

Step 2: Login to TACU Mobile Banking with a Mobile Device
On your mobile device’s web browser, navigate to tacu.
mobi. When your screen looks like the one on the right, log
into your into Mobile Banking.

Step 3: Tap “Mobile Deposit”
Once logged in, tap “Mobile Deposit,” then read and accept the Mobile Deposit Terms
and Conditions.

Step 4: Endorse your Check
Endorse your check with “For Mobile Deposit at Tomah
Area CU only. Acct #_____” underneath your signature.
Be sure ALL signers on the check are also signers on the
account the check is being deposited into.
Checks may be declined if not properly endorsed.
Step 5: Tap “Make a New Deposit”
Tap “Make a New Deposit”
then select which account
you would like to deposit
the check into from the list
provided.
These accounts are the same
accounts you can view
through Online Banking. If you
would like to have additional
accounts added, please
contact us.
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Step 6: Enter the Check Amount
Use the keypad to enter the written amount of the check.
NOTE:
If the written amount and the dollar amount on the check do
not match, please use the amount written out by the check
writer. If those amounts do not match, you may need to
contact the check writer and obtain a corrected check.
EXAMPLE:
For the deposit below, the check amount should be written
out as, “Thirty Six and 28/100.”
Once you have entered the amount, select “Take Front
Picture”.

Step 7: Take a Picture of the Front and Back of your Check
Follow the instructions to get a clear
check image. A red box will appear
when the check is not in focus or not
entirely in the image. Once the check is
in focus, the box will turn green and the
photo will automatically be taken.
Follow the same instructions to take an
image of the back of the check.
NOTE:
To cancel the deposit at this point,
you will need to finish taking the check
images first then cancel the deposit.

Step 8: Verify and Send Your Deposit
Verify that the check signature is visible in the picture then select “Send Deposit” at the
bottom of the screen. If you need to retake the image, tap “Retake Back Picture”.
Verify your account information then select “Send Deposit” again.
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Step 9: Confirmation
You will receive a confirmation notice on screen and in your email.
NOTE:
Retain the original check for at least 60 days.

Thank you for using Mobile Deposit!
As a reminder, this deposit will not be immediately available. Please allow 2 business days for funds to
process before appearing in your account. We will contact you via email if there are any issues or concerns
regarding this deposit.
Be sure to check your online account for the deposit!
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Jane Doe

Under normal circumstances you will see funds deposited to your account within 2 business
days. We will contact you if there are any issues or concerns about your deposit.

www.tacuonline.com
608.372.4736

